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______________________________________________________________________________________________________________________________________ 

RIGIFOAM – STANDARD TERMS AND CONDITIONS OF SALE 

By ordering, purchasing, or receiving any products, good or services from Rigifoam, you irrevocably and immediately agree and bind yourself to the terms and 
conditions of sale and service as disclosed hereunder. 

1 Definitions 

In these Standard Terms and Conditions, including the annexures to these Standard Terms and Conditions, unless a contrary intention clearly appears the following 
terms shall have the meanings assigned to them in this clause and cognate expressions shall have corresponding meanings – 

1.1 “Business Day” - any day in the Republic of South Africa other than a Saturday, Sunday or public holiday; 

1.2 “CPA” - the Consumer Protection Act No. 68 of 2008 and any associated regulations; 

1.3 “Credit Event” – is when, in relation to the Purchaser: 

1.3.1 an order or declaration is made for the administration, custodianship, bankruptcy, liquidation, sequestration, winding-up, dissolution or placing under 
supervision for business rescue proceedings (and whether provisional or final); 

1.3.2 it is unable (or admits inability) to pay its debts generally as they fall due or is otherwise insolvent; 

1.3.3 any act is committed which, if such act was committed by an individual, would be an act of insolvency within the meaning of section 8 of the Insolvency Act 
No 24 of 1936 or any equivalent legislation in any jurisdiction to which such person is subject; 

1.3.4 it ceases to carry on business contemplated in its constitutional documents; 

1.3.5 it fails to satisfy any judgment awarded against it within 5 (five) business days - 

1.3.6 it fails to pay the Seller any amount owing to it; 

1.4 “goods/products” – used interchangeably, and can refer to any plastics, plastic derivatives, polyurethane, urethane, lambda board, equipment, machinery, parts, 
products or other item sold by the Seller to the Purchaser, whether specifically referred to in supporting purchase documentation or not;  

1.5 “Purchaser” - any person who orders or purchases goods from the Seller, and shall include its agents, employees, administrators, assigns, trustees, curators, 
representatives and executors; 

1.6 “Seller” – Rigifoam (Pty) Ltd, Registration Number: 2010/012777/07; 

1.7 “Services” are any services offered by the Seller in respect of its goods and products. 

2 In these Standard Terms and Conditions, where any provision is qualified by the words “to the extent permitted by law” the Seller and the Purchaser agree that 
such provision shall only apply to the extent that the laws of the Republic of South Africa allow same to apply, on the basis that if the Seller is precluded from 
applying – 

2.1 any such provision then the terms of such provision which the Seller is precluded from applying shall not apply; or 

2.2 the full terms of any provision, then such provision shall not apply and shall be severed from these Standard Terms and Conditions, and the remaining provisions 
hereof shall be of full force and effect. 

3 The Purchaser does hereby accept to be bound by the terms and conditions set out herein. 

4 Quotations are valid for a period of 30 (thirty) days from date of issue. 

5 These Standard Terms and Conditions shall apply to all contracts of sale of goods and/or supply of services by the Seller to the Purchaser and no terms or 
conditions appearing in any of the Purchaser's documents, including the Purchaser's buying order, which are at variance with these conditions shall be binding 
on the Seller. 

6 Should any order be given to the Seller on an order form reflecting the Purchaser's name as the entity from which the order emanates, such order shall be 
deemed to have emanated from the Purchaser, notwithstanding the fact that such order may have been given or signed by a person not authorised by the 
Purchaser and such order will be deemed to constitute a valid order. 

7 Unless otherwise agreed in writing by the Seller, payment of the full purchase price of the goods and services shall be made by the Purchaser to the Seller by 
means of Electronic Funds Transfer (EFT) and shall be on account of any indebtedness of the Purchaser. Payment will be considered made when the amounts 
reflect finally and unconditionally in the banking account of the Seller. No payments by way of cash or any other negotiable instrument will be accepted by the 
Seller unless expressly agreed by a Director of the Seller. 
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8 In the event of any of any fraudulent activities which are perpetrated whereby a change of banking details is advised on the Seller's letterhead or by other means, 
the Purchaser agrees that any payment made to any other bank account shall not constitute a valid discharge of the Purchaser's obligation to make such payment.  
The Purchaser shall be obliged to notify the Seller of any receipt by it of a notification of change of banking details and shall only give effect thereto if same is 
confirmed telephonically and in writing by a Director of the Seller.  All losses suffered as a result of any amounts being paid by the Purchaser into any bank 
account other than the account of the Seller shall be borne solely by the Purchaser. 

9 Should the Purchaser become subject to a Credit Event the whole balance outstanding by the Purchaser to the Seller will immediately become due and payable.  

10 Notwithstanding anything contained herein, in the event of the Seller granting credit terms to the Purchaser, the Seller reserves the right to withdraw such credit 
terms at its sole discretion if it believes that the Purchaser's financial position has deteriorated after the date that the credit terms were granted. Further, it is 
specifically recorded that any credit limit granted by the Seller to the Purchase to the Seller is for the sole benefit the Seller, and the Purchaser shall not be 
entitled to rely on said credit limit as justification for any limitation of indebtedness to the Seller. 

11 Should the Purchaser not make payment within 30 days of the due date for payment for any goods purchased or services provided then the Purchaser shall be 
obliged to pay the Seller interest thereon at the Prime Rate plus 2% (two percent) calculated from the due date until payment (both dates inclusive) which 
interest shall be calculated daily and compounded monthly in arrears on the last day of each month.  The “Prime Rate” shall mean the rate publicly quoted by 
The South African Reserve Bank, from time to time, as being its prime rate (expressed as a nominal annual compounded monthly in arrear rate), calculated on a 
365 (three hundred and sixty five) day a year factor, irrespective as to whether or not the year is a leap year and prima facie proven, in the event of there being 
a dispute in relation thereto, by a certificate signed by any manager of the aforesaid bank (whose appointment, qualification or authority need not be proven). 

12 Should the Seller have historically granted the Purchaser any discount or reduced charges in relation to the provision of goods or Services, that discount or 
reduced charge is entirely at the Seller’s discretion and is not binding on the Seller nor shall it be automatically applied to any future transactions. Each discount 
offered by the Seller shall be considered an individual and singular transaction, and shall not constitute or form any practice common between the parties or on 
which the Purchaser shall be entitled to rely. 

13 To the extent permitted by law, the Seller shall incur no liability in respect of the non-delivery or late delivery of any goods ordered by the Purchaser or failure 
by the Purchaser to collect the goods, and Purchaser’s damages, costs or losses shall be limited to a refund of any amounts paid in respect of the goods. 

NOTE: This clause limits and excludes the rights and remedies of the Purchaser and places various risks, liabilities, obligations and legal responsibilities 
on the Purchaser. 

14 Signature by the Purchaser, or by any representative of the Purchaser, to the Seller's delivery or collection note shall be regarded as acceptance by the Purchaser 
that the goods reflected in such note have been properly and completely received. Goods that are posted or are to be transported by a carrier according to the 
Purchaser's instructions shall be deemed to have been delivered to the Purchaser on receipt of the goods by the Post Office or Carrier, as the case may be.  

NOTE: This clause limits and excludes the rights and remedies of the Purchaser and places various risks, liabilities, obligations and legal responsibilities 
on the Purchaser. 

15 Risk in and to the goods shall pass to the Purchaser on delivery by the Seller or collection by the Purchaser. 

16 Notwithstanding the delivery of any goods to the Purchaser, ownership thereof shall not pass until the Seller has received payment of the full purchase price. 
The Seller shall at its own discretion be entitled to demand the return of possession of any of the goods which have not been paid for and in respect of which 
payment is overdue, and apply for the necessary relief. 

17 In the event that the parties have agreed that the Seller shall deliver the goods to the Purchaser, it shall do so entirely at its own discretion and by the method 
and route it selects. Should the Purchaser request any amendments to the delivery process, the Seller shall have the discretion whether to proceed in accordance 
therewith and to charge the Purchaser for any additional charges incurred. 

18 The Seller may deliver, or make ready for collection, the goods as ordered by the Purchaser in portions or batches, and the Purchaser shall be obliged to accept 
delivery or collect said goods in the portions or batches as a divisible sale by the Seller. The Purchaser shall be liable to make payment for the consignment or 
portion as received from the Seller on the due date, and irrespective of whether the balance of the original order has been received. 

19 The Purchaser shall not permit or allow the goods or any portion thereof to become subject to any landlord’s lien or hypothec until the price payable therefor 
has been settled in full, on the basis that the Purchaser shall be obliged to inform the landlord of the premises at which the goods are stored from time to time 
(to the extent that such premises are not owned by the Purchaser), in writing, of the Seller's ownership of the goods and to provide the Seller on request with 
an acknowledgement of receipt from the aforesaid landlord of such notification. 

20 To the extent permitted by law, the Purchaser shall have no claim for short or defective delivery or collection unless the Purchaser has specified on the Seller's 
delivery note and/or invoice the details of the alleged short or defective delivery. 

NOTE: This clause limits and excludes the rights and remedies of the Purchaser and places various risks, liabilities, obligations and legal responsibilities 
on the Purchaser. 

21 To the extent permitted by law, the Seller shall be exempted from and shall not be liable under any circumstances whatsoever for any direct or indirect loss or 
damages of any nature (including without limitation consequential damages) or any loss of profit which the Purchaser may suffer as a result of: a defect in the 
goods; the goods failure to perform to desired specifications; any breach by the Seller of any of its obligations; or arising out of the use of the goods. 

NOTE: This clause limits and excludes the rights and remedies of the Purchaser and places various risks, liabilities, obligations and legal responsibilities 
on the Purchaser. 

22 The Seller does not supply, as part of the goods or services, any item, service, goods or product not specifically recorded in the original quotation by the Seller. 

23 To the extent permitted by law, the Seller shall have no liability in respect of any claim – 

23.1 based on defective goods where such defect arose directly or indirectly as a result of the Purchaser failing to comply with generally accepted use, installation, 
operation, maintenance, repair, or storage conditions applicable for such product and/or the Seller's specific instructions in relation thereto, or where such 
defect is directly attributable to the negligence of the Purchaser; 



3 

23.2 in respect of any defect in any perishable goods unless the Purchaser inspects such goods at the time of delivery thereof to the Purchaser and notifies the 
Seller in writing of any such defects forthwith on delivery; 

23.3 in respect of any goods (other than perishable goods) unless the Purchaser notifies the Seller thereof, in writing, within seven days after delivery to or collection 
by the Purchaser. 

NOTE: This clause limits and excludes the Purchaser's rights and remedies. 

24 The Purchaser confirms that it has satisfied itself, prior to the purchase, that the products or services are fit for purpose. The Seller does not, in any way, warrant the product 
will be fit for purpose. 

25 To the extent permitted by law, the Purchaser hereby agrees to indemnify the Seller against all claims of whatsoever nature which may be made against the Seller 
by any third party arising out of the use of the goods sold by the Seller to the Purchaser and/or the services provided by the Seller to the Purchaser, unless such 
claims arise out of gross negligence of the Seller. 

NOTE: This clause limits and excludes the Purchaser’s rights and remedies and places various risks, liabilities, obligations and legal responsibilities on 
the Purchaser. 

26 In the event that the Seller has agreed to attend to any portion of the delivery or installation of the goods, the Purchaser must ensure that the site for such 
delivery is prepared and ready to receive the goods. Any delays which result from the Purchaser’s failure to ensure that the site is prepared will entitle the Seller 
to charge the Purchaser for the additional costs of labour, storage, or transportation as the case may be. 

27 The Seller shall be entitled to apply any payments received from the Purchaser to whichever outstanding claims or debts as it sees fit, and entirely at the Seller’s 
discretion. Unless otherwise specified by the Seller, it shall be presumed that any payments received from the Purchaser are allocated to the payment of any 
interest accrued or legal  costs incurred by the Seller, and thereafter to the oldest outstanding invoices and debts. 

28 Should either Party commit a breach of these Terms, and fail to remedy such breach within 10 Business Days of having been called upon in writing by the other 
Party to do so then the aggrieved party may, in its discretion, terminate these Terms and Conditions as well as any other agreements between the parties on 
written notice to the defaulting party, in which event such termination shall be without prejudice to any claims which the aggrieved party may have for damages 
against the defaulting party in law or otherwise in these Terms and Conditions. 

29 The Seller shall be entitled to bring any action or proceeding against the Purchaser in any competent court, and that all costs incurred in any action including 
costs on an attorney/client scale and attorneys collection commission will be paid by the Purchaser. The Purchaser and the Seller agree that the laws of South 
Africa will govern any dispute between the parties. 

30 The Purchaser hereby chooses as its domicilium citandi et executandi for all purposes arising out of these Standard Terms and Conditions the address selected 
by the Purchaser and Seller as contained in these Standard Terms and Conditions, alternatively the address expressly recorded and by notifying the Seller, 
alternatively the Purchaser in writing. 

31 Any notice required to be given by either party to the other in terms of this agreement shall be in writing and shall either be delivered by hand or be forwarded 
by pre-paid registered post or by telegram or fax; and unless and until the contrary is proved, a notice: 

31.1 sent by pre-paid registered post shall be deemed to have been received on the fourteenth calendar day after posting; 

31.2 sent by e-mail or telefax shall be deemed to have been received on the first business day following that on which it was sent; 

31.3 delivered by hand will be deemed to have been received at the moment of delivery directly to the parties to this agreement. 

32 Unless the context otherwise requires, the words importing the singular shall include the plural and vice versa, a natural person shall include an artificial person 
and vice versa and the one gender shall include the other gender and vice versa. 

33 The Purchaser shall not, under any circumstances, be entitled to withhold or set-off payments to the Seller. A certificate from a manager or director of the Seller 
shall constitute prima facie proof of the Purchaser’s indebtedness. Furthermore, it is recorded that the Seller is obliged, by legislation, to comply with the 
requirements of the Trade and Metrology Act No 77 of 1973, and in terms thereof to regularly assize its weighing equipment. Accordingly, the quantity or weight 
of goods sold by the Seller and received by the Purchaser shall prima facie be presumed to be correct and accurate. 

34 Where the Seller renders services to the Purchaser, including installation, maintenance, repair, and interim operation of products (primarily on-site at the 
Purchaser’s address), and Seller’s obligations shall be limited as follows: 

34.1 The Seller will charge for the services on the basis it deems appropriate, and reserves the right to charge increased rates for labour and parts where such is 
required urgently.  

34.2 The Seller will attend to services and call-out to the Purchaser’s premises when possible, but will not be obligated to do so under any circumstances. 

34.3 The Seller shall only perform its service at the date and time of its own discretion, on business days, from 09:00 to 17:00. 

35 If the products ordered by the Purchaser are special order goods as defined in the CPA, the Purchaser shall not enjoy the rights afforded by Section 17 of the 
CPA, which include the cancelling of any advance order or booking. 

36 The Seller may require payment of a reasonable deposit for any products in advance; and the Seller may impose a reasonable cancellation charge (which may 
be the entirety of the deposit) in the event of the Purchaser cancelling the order. The Purchaser acknowledges that the deposit and cancellation charge levied 
by the Seller is reasonable and fair in the circumstances. 

37 Where the parties have agreed that the Seller is to order goods or products which require importation from a country outside of the Republic of South Africa for 
sale and delivery to the Purchaser, the Purchaser shall be liable for any increase in the cost of said goods in excess of 5% of the total gross purchase price 
(between the date of placement of the order and the date of delivery of the goods), insofar as such increase is caused by a fluctuation in the exchange rate 
between South African Rands and the currency of the country from which the goods are ordered. 
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3 Detroit Street, Apex, Benoni 

38 Where the Seller and Purchaser agree on the purchase price of specific goods in a currency other than South African Rands, the Seller shall be entitled to elect 
to receive payment in South African Rands at date of invoice or in the foreign currency as originally agreed.  

39 Orders placed by a Purchaser, and which are based on any price list published or furnished by the Seller, shall be subject to the Seller’s confirmation and 
availability of stock. 

40 The Purchaser shall only be entitled to return goods to the Seller with the Seller’s express written agreement. Should the Purchaser return products in accordance 
with this agreement, a restocking charge of 10% may be levied by the Seller. In addition, the Purchaser will be liable for any costs incurred by the Seller in the 
transportation, storage, and installation of the goods both with respect to the original delivery and the return of the goods . 

41 Any warranty/guarantees provided by the Seller with respect to the products will be limited to that which is described in any supporting documentation, and 
failing any express warranty/guarantee provided by the seller in said supporting documentation, the Seller provides no warranty or guarantee whatsoever. 

42 The Seller with supply the Purchaser with current Material Safety Data Sheets regarding the goods or products supplied, on the written request of the Purchaser. 

43 The Purchaser shall give notice the Seller, in writing, within 7 (seven) days of a defect becoming apparent. The Seller’s warranty is not applicable where the 
defect results from misuse or negligence of the Purchaser, abnormal operational conditions, or incorrect application of the goods.  

44 Either party shall be entitled to refer any dispute in relation to the subject matter of this Agreement to Arbitration as follows. 

44.1 The Arbitration shall be held in the town/city of the principal place of business of the Seller; 

44.2 The Arbitration shall be held within 60 (sixty) days after it has been demanded; 

44.3 The Arbitration shall be held before an arbitrator which has been mutually agreed upon between the parties, and failing agreement, the arbitrator shall be 
selected by the Association of Arbitrators; 

44.4 The parties agree that the decision by the Arbitrator shall be final and binding on all parties and shall be made an order of court, of any court with a 
competent jurisdiction; 

44.5 The parties agree that the arbitrator shall be entitled to make an order as to the costs of the arbitration; 

44.6 The rules of the Association of Arbitrators of Southern Africa (2018 Edition) will be applicable, unless specifically agreed otherwise between the parties in 
writing.  

45 Any condonation of any breach of any of the provisions hereof or other act or relaxation, indulgence or grace on the part of the Seller shall not in any way 
operate as or be deemed to be a waiver by the Seller of any rights hereunder, or be construed as a novation thereof. 

46 Each clause of these Standard Terms and Conditions is severable, the one from the other and if any one or more clauses are found to be invalid or unenforceable, 
that clause/clauses shall not affect the balance of these Standard Terms and Conditions, which shall remain of full force and effect. 

47 These Standard Terms and Conditions together with the Seller’s official quote contains the entire agreement between the parties and any other terms thereof 
whether express or implied are excluded herein and any variations, cancellations or additions to this contract shall not be of any force or effect unless reduced 
to writing and signed by the parties or their duly authorised representatives. 

48 The Purchaser's Representative who is signing on behalf of the Purchaser acknowledges having read these Terms and agrees that both he/she and the Purchaser 
(wherever applicable) are bound by them. 

48.1 The Purchaser's Representative hereby binds himself, in favour of Seller, its successors in title and assignees, jointly and severally, as surety and co-principal 
debtors in solidum with the Purchaser for the payment to Seller of any and all sums of money which the Purchaser may in terms of these Terms, or any 
other cause of action whatsoever, and from time to time hereafter, owe or be indebted to the Seller arising from and for the proper and timeous performance 
in all respects of all the Purchaser's obligations to the Seller (hereinafter referred to as the "Surety"). 

48.2 The Surety renounces the benefits of and agrees that he understands the consequences of such renunciation of excussion, division of accounts, and any 
other defences available to the Surety in terms of law of general application. 

49 RigiFoam (Pty) Ltd has provided this Rational Assessment Calculation in terms of SANS10400XA, which calculation incorporates the specific use of RigiFoam’s 
LAMBDABOARD product in the manner, application, and thickness described. It is recorded that the use of any other product, or deviation in any way whatsoever 
from the details described in this calculation, shall render the calculation entirely inaccurate and as such RigiFoam does not warrant the correctness in such 
circumstance, nor shall RigiFoam bear any responsibility or liability in respect thereof. 

LOCATION: ____________________________ 

DATE:  / / DATE:  / / 

The Purchaser’s  domicilium citandi et executandi:  The Seller’s domicilium citandi et executandi: 

_____________________________________ 

_____________________________________ 

_____________________________________ 

_____________________________________                   ____________________________________ 
Purchaser’s  Signature              Sellers signature 
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	34 Where the Seller renders services to the Purchaser, including installation, maintenance, repair, and interim operation of products (primarily on-site at the Purchaser’s address), and Seller’s obligations shall be limited as follows:
	34.1 The Seller will charge for the services on the basis it deems appropriate, and reserves the right to charge increased rates for labour and parts where such is required urgently.
	34.2 The Seller will attend to services and call-out to the Purchaser’s premises when possible, but will not be obligated to do so under any circumstances.
	34.3 The Seller shall only perform its service at the date and time of its own discretion, on business days, from 09:00 to 17:00.

	35 If the products ordered by the Purchaser are special order goods as defined in the CPA, the Purchaser shall not enjoy the rights afforded by Section 17 of the CPA, which include the cancelling of any advance order or booking.
	36 The Seller may require payment of a reasonable deposit for any products in advance; and the Seller may impose a reasonable cancellation charge (which may be the entirety of the deposit) in the event of the Purchaser cancelling the order. The Purcha...
	37 Where the parties have agreed that the Seller is to order goods or products which require importation from a country outside of the Republic of South Africa for sale and delivery to the Purchaser, the Purchaser shall be liable for any increase in t...
	38 Where the Seller and Purchaser agree on the purchase price of specific goods in a currency other than South African Rands, the Seller shall be entitled to elect to receive payment in South African Rands at date of invoice or in the foreign currency...
	39 Orders placed by a Purchaser, and which are based on any price list published or furnished by the Seller, shall be subject to the Seller’s confirmation and availability of stock.
	40 The Purchaser shall only be entitled to return goods to the Seller with the Seller’s express written agreement. Should the Purchaser return products in accordance with this agreement, a restocking charge of 10% may be levied by the Seller. In addit...
	41 Any warranty/guarantees provided by the Seller with respect to the products will be limited to that which is described in any supporting documentation, and failing any express warranty/guarantee provided by the seller in said supporting documentati...
	42 The Seller with supply the Purchaser with current Material Safety Data Sheets regarding the goods or products supplied, on the written request of the Purchaser.
	43 The Purchaser shall give notice the Seller, in writing, within 7 (seven) days of a defect becoming apparent. The Seller’s warranty is not applicable where the defect results from misuse or negligence of the Purchaser, abnormal operational condition...
	44 Either party shall be entitled to refer any dispute in relation to the subject matter of this Agreement to Arbitration as follows.
	44.1 The Arbitration shall be held in the town/city of the principal place of business of the Seller;
	44.2 The Arbitration shall be held within 60 (sixty) days after it has been demanded;
	44.3 The Arbitration shall be held before an arbitrator which has been mutually agreed upon between the parties, and failing agreement, the arbitrator shall be selected by the Association of Arbitrators;
	44.4 The parties agree that the decision by the Arbitrator shall be final and binding on all parties and shall be made an order of court, of any court with a competent jurisdiction;
	44.5 The parties agree that the arbitrator shall be entitled to make an order as to the costs of the arbitration;
	44.6 The rules of the Association of Arbitrators of Southern Africa (2018 Edition) will be applicable, unless specifically agreed otherwise between the parties in writing.

	45 Any condonation of any breach of any of the provisions hereof or other act or relaxation, indulgence or grace on the part of the Seller shall not in any way operate as or be deemed to be a waiver by the Seller of any rights hereunder, or be constru...
	46 Each clause of these Standard Terms and Conditions is severable, the one from the other and if any one or more clauses are found to be invalid or unenforceable, that clause/clauses shall not affect the balance of these Standard Terms and Conditions...
	47 These Standard Terms and Conditions together with the Seller’s official quote contains the entire agreement between the parties and any other terms thereof whether express or implied are excluded herein and any variations, cancellations or addition...
	48 The Purchaser's Representative who is signing on behalf of the Purchaser acknowledges having read these Terms and agrees that both he/she and the Purchaser (wherever applicable) are bound by them.
	48.1 The Purchaser's Representative hereby binds himself, in favour of Seller, its successors in title and assignees, jointly and severally, as surety and co-principal debtors in solidum with the Purchaser for the payment to Seller of any and all sums...
	48.2 The Surety renounces the benefits of and agrees that he understands the consequences of such renunciation of excussion, division of accounts, and any other defences available to the Surety in terms of law of general application.

	49 RigiFoam (Pty) Ltd has provided this Rational Assessment Calculation in terms of SANS10400XA, which calculation incorporates the specific use of RigiFoam’s LAMBDABOARD product in the manner, application, and thickness described. It is recorded that...

